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And What About the SWB/R/A? 
 
Last month’s newsletter described the ALEX, our new Aluminum Extruded Assembly that now replaces 
the SWB assembly.  No  mention was made of the Reflector assemblies.  The SWB/R/A reflector was 
designed to house the ceramic emitter to, as its name implies,  reflect the heat emitted back towards the 
product being heated.  Because of this purpose, they are constructed of a reflective, polished aluminized 
steel.  Having a reflective purpose only, they are not designed, and especially not safe, to be the sole 
enclosure for a ceramic emitter.  The ALEX is designed to enclose the stainless reflector as well as all the 
electrical connections.  Operating emitters without this complete assembly enclosure, or similar protection, 
could result in fire, severe burns, or electrical shock. 
 
The new stainless steel Reflector has only a slight design change from the original SWB/R/A.  Because the 
price can sometimes be less than the complete assembly, customers may be tempted to use them in place of 
the ALEX.  This is generally unacceptable and all measures should be taken to prevent a customer from 
doing this.  It is for this reason that we are not listing the Reflector as a separate, salable item.  Reflectors 
will be a manufactured as ordered, not available as a stock item.  They will be custom designed as ordered 
for specific panel design or to be used in conjunction with a similar protective enclosure for a specific 
application design, or also for OEM applications.  The new stainless steel Reflector is also an excellent 
alternative for corrosive applications where the old  aluminized steel SWB/R/A or extruded aluminum 
ALEX would not be compatible.  Pricing and delivery will be based on a per application basis. 

Continued on back . . . . . 

Front and back view of our new reflector. 
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The New ALEX 
A Website Attraction 

and Ideal Product 
for a Stocking Agreement 

 
Since its launch on the website two months ago, orders 
have been coming in for the new ALEX.  Many 
customers have been ordering large amounts which is 
not only welcome but surprising.  The extruded 
aluminum for the ALEX arrives in 10 foot lengths and 
then is custom modified as orders are received.  
Because of this, assembly time is required depending 
on the number of assemblies ordered.  The easiest way 
to avoid this is to order large amounts on an annual 
Stocking Agreement. 
 
Stocking Agreements were first introduced in The 
Salamander News in April 1999.  Since that article, 
they have been a growing method of sales.  They are 
set up by Norm VanderStel in the Mor Electric office.  
An annual agreement for the quantity, delivery, and 
price of one or more products is put into writing and 
signed by the customer, agreeing to purchase the 
stated amount of product within one year.  The stock is 
acquired and warehoused specifically for that 
customer with quantities shipped as specified.  Norm 
monitors each agreement, advises customers of their 
status periodically and contacts them for renewal.  
There is no charge for this time-saving, Just-In-Time, 
method of purchasing and it works especially well 
with products with long delivery or assembly needs.  
For more information on Stocking Agreements, 
contact norm@infraredheaters.com. 

Order Your New Literature 
 
Orders may now be placed for the new 12 page 
brochure which will be ready by September 1.  
Depending on the number of orders received, 
limitations may have to be placed on quantities.  To 
have your new literature sent out to you immediately 
as available, contact Terry at Mor Electric Heating by 
phone, fax, or e-mail to terry@infraredheaters.com. 
 
The new literature is the most comprehensive piece we 
have produced so far and includes many products and 
information that were not previously listed.  As usual, 
there is space provided for your own distributor 
information. 

All uses should be approved by the sales engineer.  Though we are not responsible for their use once sold, we have 
a strong responsibility to inform and warn the customer of the resulting danger in improper usage.  This should be 
done in writing to ensure complete understanding and protect the salesman from any liability. 
 
Both the ALEX and Reflector are good, reliable products with great flexibility in applications.  With good 
communication of knowledge of the products advantages and limitations, customers can use both the assembly 
and the reflector in the most effective methods possible. 


